
When All Else Fails 
Some New and Old Tools  
for Doing Brief Therapy

Rubin Battino, MS

Crown House Publishing Limited
www.crownhouse.co.uk

www.crownhousepublishing.com



First published by

Crown House Publishing Ltd 
Crown Buildings, Bancyfelin, Carmarthen, Wales, SA33 5ND, UK 

www.crownhouse.co.uk

and

Crown House Publishing Company LLC 
6 Trowbridge Drive, Suite 5, Bethel, CT 06801, USA 

www.crownhousepublishing.com

© Rubin Battino 2015

The right of Rubin Battino to be identified as the author of this work has been as-
serted by him in accordance with the Copyright, Designs and Patents Act 1988.

First Published 2015.

“Fire and Ice” from the book The Poetry of Robert Frost edited by Edward Connery 
Lathem. Copyright © 1923, 1969 by Henry Holt and Co., copyright © 1951 by 
Robert Frost. Reprinted with permission of Henry Holt and Company, LLC.

Excerpts from Transforming Negative Self-Talk: Practical, Effective Exercises by Steve 
Andreas. Copyright © 2012. Used by permission of W. W. Norton & Company, Inc.

Excerpts from The Rubaiyat of Omar Khayyam, [translated by] Edward Fitzgerald 
ISBN 0-486-26467.X. Reprinted with permission from Dover Publications, Inc. 

I. Fitzgerald, Gerald, 1809–1883.

Excerpts from the book Cognitive Hypnotherapy: What’s that about and how can I 
use it? by Trevor Silvester. Copyright © 2010. Used by permission of Matador 

Publishers and Trevor Silvester.

All rights reserved. Except as permitted under current legislation no part of this 
work may be photocopied, stored in a retrieval system, published, performed in 
public, adapted, broadcast, transmitted, recorded or reproduced in any form or 
by any means, without the prior permission of the copyright owners. Enquiries 

should be addressed to Crown House Publishing Limited.

British Library of Cataloguing-in-Publication Data 
A catalogue entry for this book is available from the British Library.

Print ISBN 9781845908942 
Mobi ISBN 9781845909420 
ePub ISBN 9781845909437

LCCN 2014954327

Printed in the U.S.A.



Contents

 Preface  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .1

 Foreword  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 3

Part I—Ideas, aPProaches, and concerns 

1. Introduction  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 7
1.1 How This Began . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
1.2 Rapport Building. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
1.3 Therapeutic Alliance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .11
1.4 Overview of Parts I and II. . . . . . . . . . . . . . . . . . . . . . . . . . . 12

2. Expectation: The Essence of Brief Therapy  .  .  .  .  .  .  .  .  .  .  .  .  .  . 17
2.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17
2.2 Single-Session Therapy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18
2.3 Expectation and the Placebo Effect . . . . . . . . . . . . . . . . . . . . 19
2.4 Nocebo, Nosocomial, and Iatrogenic Effects . . . . . . . . . . . . . 21
2.5 Expecting the Unexpected. . . . . . . . . . . . . . . . . . . . . . . . . . . 25

3. The Power of Pauses in Hypnosis and Psychotherapy  .  .  .  . 25
3.1 Pause Power . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25

4. Poetry in Hypnosis and Psychotherapy  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 29
4.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29
4.2 Some Examples of Poetry Usage . . . . . . . . . . . . . . . . . . . . . . 30

5. Dreams, Hopes, and Unfulfilled Desires  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 33
5.1 In General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 33
5.2 Unfinished Business and End of Life Considerations . . . . . . 35

6. Chatting as Therapy  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 39
6.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39
6.2. Chatting. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40



iv • Contents

7. On the Importance of Healing Language  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 43
7.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43
7.2 Healing Language for Surgery . . . . . . . . . . . . . . . . . . . . . . . 45
7.3 Some Healing Scenarios . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47

8. What is Really Important in Life?  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 49
8.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
8.2 Life is With People. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50
8.3 Life is With Nature . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51

9. Distance Writing, Structured Writing, and Workbooks .  .  .  . 53
9.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 53
9.2 Workbook for People Who Have Cancer . . . . . . . . . . . . . . . . 54
9.3 Concluding Comments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 58

10. The Importance of Family and Adopted Family  .  .  .  .  .  .  .  .  .  . 59
10.1 Commentary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 59
10.2 Some Suggestions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 61

11. Touch and Touching: A Dilemma? .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 63
11.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 63
11.2 Body Work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 64
11.3 Anchors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 64
11.4 Bonding . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 65

12. Chuckling and Laughter and Having Fun  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 67

13. Inclusivity: Either/Or vs . Both/And  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .71

14. Eye Movement Approaches .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 73
14.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 73
14.2 Eye Accessing Cues. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 73
14.3 Eye Movement Desensitization and Reprocessing  
 (EMDR) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74
14.4 Eye Movement Integration Therapy (EMI) . . . . . . . . . . . . . 75

15. Cognitive Hypnotherapy and the Three Gifts .  .  .  .  .  .  .  .  .  .  .  . 77
15.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 77
15.2 Three Gifts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 78

16. Transforming Negative Self-Talk .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .81
16.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 81
16.2 Andreas Exercises and Change Processes . . . . . . . . . . . . . . . 82
16.3 Some Concluding Observations . . . . . . . . . . . . . . . . . . . . . . 88



Contents • v

17. On the Importance of Non-Importance—The “Nonesuch”  .91

Part II—alternatIve aPProaches to theraPy

 Introduction to Part II .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 97

18. Behavior Modification  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 99

19. Gestalt Therapy  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 103
19.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 103
19.2 Group Work and Psychotherapy Groups . . . . . . . . . . . . . . 104
19.3 Language and Gestalt Therapy . . . . . . . . . . . . . . . . . . . . . . 105
19.4 Two-Chairs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 107
19.5 Commentary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 108

20. Bioenergetic Analysis  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 109
20.1 Origins . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 109
20.2 Bioenergetic Analysis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 109

21. Neurolinguistic Programming (NLP)  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .113
21.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .113
21.2 The Meta Model of Language . . . . . . . . . . . . . . . . . . . . . . . .113
21.3 Three Quotes From My Notes. . . . . . . . . . . . . . . . . . . . . . . 117
21.4 Brief Description of Some NLP Techniques . . . . . . . . . . . . 117

22. Encounter Groups and Group Therapy  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 123
22.1 Encounter Groups . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 123
22.2 Therapy Groups. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 125
22.3 The Charlie Brown Exceptional Patient and Caregiver  
 Support Group of Yellow Springs . . . . . . . . . . . . . . . . . . . . 127
22.4 Remen’s Healing Preparation Circle . . . . . . . . . . . . . . . . . . 128
22.5 You Are Not Alone . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 129

23. First- and Second-Order Change and Reframing  .  .  .  .  .  .  .  .  .131
23.1 First- and Second-Order Change . . . . . . . . . . . . . . . . . . . . 131
23.2 Paradoxes. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 133
23.3 Reframing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 134
23.4 Exemplifications . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 135
23.5 Change. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 136

24. Ideomotor Signaling  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 139
24.1 Chevreul’s Pendulum and Finger Signaling. . . . . . . . . . . . 139
24.2 David B. Cheek’s Contributions . . . . . . . . . . . . . . . . . . . . . 140



vi • Contents

24.3 Ewin and Eimer’s Work with Ideomotor Signals . . . . . . . . 143
24.4 A Confession . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 145

25. Psychodrama .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 147
25.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 147
25.2 Dream Work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 149
25.3 Commentary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 149

26. Solution-Focused Brief Therapy .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .151
26.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 151
26.2 As-If and the Miracle Question. . . . . . . . . . . . . . . . . . . . . . 153

27. Narrative Therapy  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 155
27.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 155
27.2 Narrative Therapy. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 156

28. Hypnosis  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .161
28.1 Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 161
28.2 Uses of Hypnosis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 162
28.3 Hypnosis for Weight Control . . . . . . . . . . . . . . . . . . . . . . . 163

29. Provocative Therapy  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .171
29.1 Introduction and Description . . . . . . . . . . . . . . . . . . . . . . . 171
29.2 Some Concluding Comments . . . . . . . . . . . . . . . . . . . . . . . 176

Part III—When all else FaIls, What’s next? 

30. So, What’s Next?  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 179
30.1 Introduction to Part III . . . . . . . . . . . . . . . . . . . . . . . . . . . . 179
30.2 So, What’s Next?. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 180

 References  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 183

 Index .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 189



Foreword
Michael F. Hoyt, Ph.D.

I first heard Rubin Battino teach a brief therapy workshop, then 
met him through several of his books—Metaphoria, Expectation, Er-
icksonian Approaches, and Healing Language. We became acquainted 
as colleagues at conferences, and more recently, I have had the 
pleasure of spending friendly time with him and his lovely wife, 
including a long lunch and a walk through our local Marin County 
national monument, the beautiful Muir Woods. It is thus with mul-
tilayered pleasure that I welcome his latest book, When All Else 
Fails: Some New and Some Old Tools for Doing Brief Therapy, which, 
dear reader, you hold in hand.

All that is new is not true, and all that is true is not new. There is 
much in this fine volume to commend it, including reviews on hyp-
nosis and ideomotor signaling, NLP, bioenergetics, psychodrama, 
Gestalt Therapy, and other approaches that are often overlooked 
today. What I like the most, however, is the emphasis on what is too 
frequently given quick lip service in much current therapy train-
ing: the importance of the alliance, the role of expectations, and the 
conscious and skillful use of language. There is plenty of useful 
technical information here—some from older approaches, some au 
courant—but what matters most is the human relationship. Clients 
don’t care what you know until they know that you care, and the 
therapeutic alliance is the soil in which therapy techniques may (or 
may not) take root. Please, take heed.

Rubin is a seasoned and wise clinician. He provides a thought-
ful, personal guide that can enhance the effectiveness of your work 
with clients, regardless of your theoretical orientation. There are 
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lots of ideas and methods in this fine book that will be of interest. I 
enjoyed it, and expect that you will too!

—Mill Valley, CA



Part I

Ideas, Approaches, 
and Concerns



Chapter One

Introduction

1.1 How This Began

For a number of years now I have been doing workshops of vari-
ous lengths on topics such as an introduction to hypnosis, very brief 
therapy, and guided imagery. The attendees have been relatively 
young, mostly under forty, with a significant number still in gradu-
ate school. My style of presentation involves an outline of the work-
shop which is generally completely covered, and random thoughts 
about related subjects that pop into my head as I go along. I also tell 
stories. From time to time my thoughts stray from the regular mate-
rial to discussing other forms of therapy than the one I am present-
ing. The “very brief therapy” workshop does include discussions 
of many methods and approaches. What I have invariably found is 
that a large proportion of those attending have never heard of many 
of the things I talk about. Of course, lots of approaches have gone 

“out of fashion,” so to speak. Yet, I believe it is important for modern 
day therapists to know about how therapy has changed and devel-
oped over time. Is psychodrama an anachronism or even, perhaps, 
an artifact? How many therapists know about Gestalt Therapy and 
use it in their practice? Cognitive Behavioral Therapy (CBT) seems 
to have won out over many other approaches since it has the bless-
ing of presumably being “evidence-based.” It is almost as if the ex-
periential evidence of effectiveness of those who have studied and 
participated in psychodrama, for example, no longer counts!

At the present time counselors, social workers, and psychologists 
do face-to-face talk therapy. Psychiatrists appear to be stuck in the 
medical model wherein finding the right drug to match a particular 
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diagnosis is the norm. For them, with less than ten minutes face 
time with each patient talk therapy is not possible, and is just a 
thing from the past. Michael D. Yapko is a recognized international 
authority on chronic depression. He uses hypnosis in ten to twelve 
sessions for chronic depression, and in his experience this results 
in “cures” in the sense that his clients are no longer chronically de-
pressed. The medical model approach has clients on  anti-depressive 
drugs forever, or seemingly forever. Hypnosis has no side effects. 
The drugs usually take one or two months to have an effect. Also, 
anti-depressive drugs are typically changed and adjusted in dos-
age over the time the patient sees a psychiatrist. That is, finding the 
right drug and dosage for a particular patient appears to be almost 
a hit-and-miss approach. Yet I suspect that these drugs (and other 
psychotropic medicines) are popular, since all the patient has to 
do is pop a pill, rather than visit a talk therapist over a period of 
several months. Initially, popping pills appears easier, even if it is 
not more effective!

Please note that I am not against medication when used ap-
propriately in some time-limited fashion (or long term if needed). 
Medications certainly appear to help many people on a short term 
basis, and are frequently useful in emergency situations. The medi-
cal model works for medical difficulties. For mental health concerns 
talk therapy is still the best bet as far as I am concerned. I could 
cite difficulties with the usefulness and accuracy of the Diagnostic 
and Statistical Manual, 2013 (DSM), but have already done so in an 
earlier book (Battino, 2006). In that book I also cited studies on the 
effectiveness of using psychoactive drugs. Double-blind studies on 
those drugs always show that placebos have a high degree of ef-
fectiveness. To my mind, unless a drug is significantly better than 
a placebo it is questionable as to whether it should be prescribed. 
After all, placebos have no side effects! As a last comment here it 
should be noted that in many of these double-blind studies the test 
subjects were able to distinguish between whether they were tak-
ing placebos or the test drug. One outcome of these studies is that it 
is now sometimes the case that placebos are adjusted to give some 
discernible side effects!

My friend and colleague Luciano L’Abate has published a great 
deal (see Chapter 9) about the demise of face-to-face (f2f) talk ther-
apy, and its being replaced by distance learning and workbooks. 
We disagree about this, and my main argument is that the approach 
he is proposing invariably includes some f2f sessions. A person can 
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download workbooks on particular areas (such as depression) on-
line, and then carry out the instructions. Writing about one’s per-
sonal difficulties has long been a useful modality; workbooks and 
medications and f2f all have a place in helping people in distress. A 
principle of cybernetics (requisite variety) states, “In any complex 
system, the component with the most variability controls.” For the 
two-person interaction between a therapist and a client to be effec-
tive the therapist must have more variability in the interaction than 
the client. That is, in the immediacy of the interaction the therapist 
needs to have many choices of response at their disposal, and be 
flexible in this. A therapist who only knows CBT, for example, is at 
a disadvantage.

1.2 Rapport Building

The so-called “therapeutic alliance” has been well studied (Wam-
pold, 2001). What is meant by therapeutic alliance is that there is 
something in the way the therapist and client interact that gives the 
client the feeling that the therapist is on their side—a companion, 
friend, ally, helper—working through the client’s concerns to out-
comes that the client wants. This ally is with them in their struggle 
to becoming comfortable with themselves, and in becoming capa-
ble of taking care of themselves. That is, the client is not isolated or 
alone with a technician who provides some sort of mechanical or 
verbal fix.

In the old days of psychotherapy the therapist was endowed 
with almost magical powers to help/fix the client. The therapist 
knew best and was the “operator” while the client was the “sub-
ject.” (This aura of operator/subject still exists in many medical in-
teractions where the medical doctor is imbued with esoteric special 
knowledge and skills. This is realistic in many ways, and I certainly 
trusted the knowledge and skills of my orthopedic surgeon and his 
staff when he gave me an artificial knee several years ago.) When 
working with mental health concerns, in addition to being knowl-
edgeable and skillful, the therapist also has to be a real person in 
her interactions with a client. Within the isolated four walls of a 
consulting room two individuals meet, and the therapist is privi-
leged to share in the life and world of the client. That meeting of 
two human beings can be enhanced by the knowledge, practice and 
skill of rapport building.
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In almost all of my books relating to psychotherapy there is a chap-
ter on rapport building. This was done deliberately as it is always im-
portant for you and your client to fit into the world in similar ways, 
i.e. your personal and human connection. It is done deliberately here 
because in my workshops I have discovered that many of the attend-
ees have been “exposed” to this in their training, but not to the depth 
and degree that is needed in my judgment. So, in this section I am 
going to go over the basics of establishing rapport once again.

My colleague, Thomas L. South, Ph.D., believes the essence of es-
tablishing rapport is in pacing and leading. That is, when you are in 
rapport with someone you are pacing their five-dimensional exis-
tence in the world in some way. In addition to the XYZ coordinates 
of space there are time and the emotional/physical or mind/body 
coordinate or parameter. Once you have paced them, then you can 
lead them into useful ideas and feelings.

There are two basic ways of establishing rapport: verbal and pos-
tural. In verbal pacing you match your client’s speech patterns in 
some manner. We all have unique ways of speaking. Some charac-
teristics of speech are: speed, tempo, accent, rhythm, and loudness 
or softness. If your client speaks rapidly, you increase your rate of 
speech just enough for them to know that you are speaking faster. 
You need to match only one of the patterns of speech for them to 
have a sense that you are speaking in the same manner. If a client 
has a regional speech pattern (like from the South or West or Bosto-
nian), you need to subtly match their speech. If you mimic them ex-
actly, they will know that you are doing this. So, with a Southerner 
you can add some musicality or rhythm to your speech without go-
ing overboard. The pacing has to effectively be subliminal to work. 
Practice this by sub-vocalizing when in the presence of others.

People tend to describe the world they live in using primarily vi-
sual, auditory, or kinesthetic (physical) words. In the field of Neuro-
linguistic Programming (NLP) this is called representational systems. 
That is, people see things clearly, hear them soundly, or feel them 
physically. Listen for how people describe the world around them, 
and talk back to them in their preferred representational system. 
There are also neutral words that are not in one of these systems, 
like sense, believe, and process. Since the meaning of any commu-
nication is the response that you get and not your intent, you need 
to be sensitive to how your clients react and respond to what you 
say. Pay attention to them and not your own internal states. Intu-
ition may be fed by awareness, but close observation is safer. When 
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